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1. Overall description:
The ETSI ISG Zero-touch network and Service Management (ZSM) would like to inform you of the publication of major ZSM specifications: GS ZSM 001 (ZSM Requirements), GS ZSM 002 (ZSM Reference Architecture) and GS ZSM 007 (ZSM Terminology). In GS ZSM 001, the ZSM ISG examined business-oriented scenarios and the related automation challenges faced by telecom operators and vertical industries. Subsequently, the ISG specified the architectural, functional and operational requirements for end-to-end network and service automation. The ZSM reference architecture specified in GS ZSM 002 was developed to satisfy these requirements. The architecture harnesses modular, flexible, scalable, extensible and service-based properties. It is designed to support advanced, data-driven automation based on closed-loop and integration of AI/ML techniques. 
The published specifications are publicly available at Link to Specifications.  
The ETSI ISG ZSM is currently working on the specification of solutions and management interfaces for the orchestration and automation of the emerging end-to-end network slicing technology (GS ZSM003) as well as of the end-to-end, cross-domain service orchestration and automation (GS ZSM008). 
Recently, the group has started work on specifying solutions for closed-loop automation. Specifically, the ISG works on generic enablers for closed-loop automation (GS ZSM009-1), solutions to closed-loop automation use cases (GS ZSM009-2), and investigation of advanced topics for next generation closed-loop operations (GR ZSM 009-3). 
In addition, the group is studying security aspects related to the ZSM framework and solutions (GR ZSM010), which include identifying potential security threats and mitigation options to be considered by the ZSM specifications to ensure that the automated processes are secured automatically and deliver the intended business outcomes. 
All the draft specifications are available via the ZSM open area (Link).  
The ETSI ISG ZSM invites you to study these specifications and consider them in your technical work. The ISG looks forward towards close and fruitful cooperation to achieve alignment, leverage synergies and ensure that end-to-end automation can be efficiently and consistently achieved.

2. Actions:
For information; no action required

3. Date of next meetings of the originator:
ZSM#10	February 3-7, 2020	Luxembourg
ZSM#11	May 18-21, 2020	San Jose, USA
ZSM#12	September 9-11, 2020	Bonn, Germany
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